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John P. Isché Library 
433 Bolivar St. 
New Orleans, LA 70112-2223 
 
CIRCULATION  
 504-568-6100 
 icirc@lsuhsc.edu 
 
REFERENCE 
 504-568-6102 
 reference@lsuhsc.edu 
 
Dental School Library 
1100 Florida Ave. 
New Orleans, LA 70119-2477 
  
504-941-8158 
dentlib@lsuhsc.edu 
 
 
WEBSITE 
http://www.lsuhsc.edu/library/  

If You Forget Your PIN 

You will need to contact the Library during 
working hours to have it reset. 
 

Common Error Messages 

Cannot locate patron record.  

Your record is no longer in the database, your 
record has expired (you graduated), or you 
are not eligible for WAM access. 

 

Sorry, the information you submitted is 
invalid. Please try again.  

You may have entered your name, barcode, 
or PIN incorrectly.  

 

 
  

Getting a Barcode 
LSUHSC Students, Residents, Faculty and 
Staff can register for a Library barcode for off-
campus access to the Libraries’ resources by 
filling out our registration form at 

http://www.lsuhsc.edu/library/services/docs/
PatronRegistrationForm.pdf  

The barcode is a sticker placed on the back of 
your LSUHSC ID. If you get a replacement ID, 
be sure to get a new barcode sticker.   

WAM! 
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For online journal and book access, click 
the link in the INNOPAC record: W
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On the WAM Login screen, enter 
your name and barcode and then 

click “Submit.” 

You will then see this screen: 

Re-enter your name and barcode 
and then enter your choice of PIN. 

Your PIN needs to be at least 6 
characters and contain both letters 

and numbers. 

For databases, select the Off Campus link: 

When off campus, start here: 

You will then see the WAM login Screen 
 

Enter your name, barcode, and PIN 

What if I don’t have a PIN? 
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