
 Job Aid 

 

Date Created: 5/8/2024 11:03:00 AM Page 1 

 

View Account Balance and Account Inquiry 

 

1. Click the Student Center Fluid tile. 

 

 
 

2. The system defaults you into the Academics Course History option. 

 

Click the drop-down button to the right of the Academics button to close the menu. 

 

Click the drop-down button to the right of the Finances button to open the menu. 
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3. Select the Account Balance list item from the Finances menu list. 

 

 

 

4. The What I Owe panel displays in the right window. Students are provided a quick 

summary of the amount of tuition and fees the student owes. 

 

   

5. A more detailed view can be examined by selecting the View 1098-T menu option, and 

then click the Account Inquiry tab. 
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6. The Account Inquiry tab has five (5) sub tabs within it. The system defaults you into 

Summary tab. The Summary has basically the same information viewed on the Account 

Balance panel.  

 

 
 

7. Click the Activity tab. 
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8. 

 

On the Activity tab, students are able to enter a range of dates, and/or select a term, to view 

oustanding online charges. Payments and refunds can also be viewed on this panel. 

 

Click the Charges Due tab. 

 

 

 
9.   The Charges tab once again presents outstanding online charges that can be viewed by term. 

 

Click on the Payments tab. 
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10. The Payments tab displays payments made by the student, by Financial Aid, etc. Pending 

Payments can also be viewed on this tab.  

 

Click the Pending Aid tab. 

     

 
 

11.  The Pending Aid tab displays any upcoming payments from Financial Aid, scholarships, etc. 

 

 
 

  

12.   This completes View Account Balance and Account Inquiry.  


